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INTRODUCTION

• Effective marketing and community outreach requires an active presence on 

social media platforms. 

• Managing many social media accounts can be difficult.

• Creating graphic designs can be time consuming or cost prohibitive for small 

LHDs.

• This toolkit will provide a quick-start to improving your community outreach 

through social media.



GRAPHIC DESIGN

• First, don’t be afraid to ask for help. Your local newspaper often has graphic 

designers on staff. If you buy ads, often they will allow you to use the graphics 

they design for you on your social media. 

• If you want to do it yourself, there are options. Canva.com is a great tool in 

these cases. 



CANVA.COM

• Canva premium is FREE to non-profits, including local health departments. We 

have been able to quickly create a number of high quality and visually appealing 

graphics for use with social media, print, and website. 

• Canva is easy to use and has many templates available to make it quick to 

create new graphics. 

• Canva can hold various “brand kits” in which you can set and define your 

brand logo and colors and implement them easily in the templates. 



IMAGES CREATED ON CANVA



VIDEO 
CREATED 

ON CANVA



SOCIAL MEDIA MANAGEMENT

• Using the social media platforms on which your target audience participates is 

a crucial method of advertising and community outreach today. A social media 

manager, such as Hootsuite, Agorapulse, and others, can greatly increase the 

efficiency of managing several social medial accounts. 

• www.hootsuite.com

• www.agorapulse.com



SOCIAL MEDIA MANAGEMENT

• Use these managers to set up a posting schedule ahead of time and post to 

several social media accounts simultaneously. 

• Each offers a free trial. Try them out and see which one has features you like 

better. 



USE AVAILABLE CONTENT

• Creating content is difficult and time consuming. Save time by using available 

resources!

• CDC, FDA, NACCHO, your state health department, and more all have social 

media posts ready to go for you to copy and paste. However, these are often 

branded by these organizations and may not be useful for creating your own 

custom content. 

• The Public Health Communications Collaborative 

www.publichealthcollaborative.org has a lot of information available in the 
form of social media posts and guides for addressing misinformation and 
tough questions.

http://www.publichealthcollaborative.org/


SUMMARY

• Using social media can be challenging, but by taking advantage of the tools 

described in this kit, you can more easily increase the effectiveness of your 

LHD’s social media presence. 
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